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Air Service Training Ltd

Terms and Conditions

1. Applications made for examinations must be accompanied by Full Payment. Acceptable methods of payment are cheque, card, cash or by BACS (Bank Transfer). Only once full payment has been received will your examination booking be confirmed.
2. Examination Applications must be received at least two weeks prior to the examination date. Where an examination assessment week is scheduled, completed examination applications must be received a minimum of two weeks prior to the first examination in the assessment week.
3. Where an examination is cancelled by the student within two weeks of the examination date no refund will be offered unless there are extenuating circumstances such as illness, family bereavement or visa issues for example. A decision will be made at the discretion of the AST Management team on any refund offered. Written documented evidence for all cases of extenuating circumstances is required for this to be considered.
4. Failure to attend examinations will result in a 90 day suspension and no refund of examination payment will be offered unless there are extenuating circumstances as per paragraph 3. 
5. Failure to arrive at the Examination Venue in sufficient time will result in you being unable to sit the examination. We insist all exam candidates MUST be at the examination room no later than 15 minutes before the commencement of the examination. 

6. If you are refused entry to the examination due to lateness you should write a letter and submit it to the AST Office advising the reason for lateness, this will be passed on to the Examination Team for consideration. Reasons such as (but not limited to) ‘Traffic’, ‘Slept in’ are not valid reasons and the examination payment will be forfeited in these instances. 
7. Where an examination is changed by Air Service Training we will offer the applicant to undertake the examination at the next available/re-scheduled date. In the event of the candidate being unable to attempt a further examination a full refund of the examination payment will be offered.
Note: Perth College UHI Student’s MUST have their application form signed by their Aeronautical Lecturer to verify they are enrolled as a current student. Electronic applications will not be accepted unless they are a scanned copy which has been signed by the Aeronautical Lecturer.
AST reserves the right to change the terms, conditions, and notices under which the Examinations are offered, including but not limited to the charges associated with the sitting of the AST Examinations.

You are responsible for regularly reviewing these terms and conditions
